USER INSTRUCTION SHEET

Upgrade Mailbox Quota

This manual provides instructions on how to upgrade the Mailbox storage quota for a specific user account in
the ADS environment by using the UMRA Form Upgrade Mailbox Quota.

Upgrading Mailbox Quota option in UMRA, can be used only to increase the personal mailbox quota. For
increasing Functional mailbox quota, you may assign a call to group ICT-SYSTEMS-WINDOWS.

Note: There is an opportunity to use Online Mailbox Archiving. By using this option, you do not need to
increase your mailbox quota anymore. Please visit this link for more information about Online Mailbox
Archiving; Outlook 2010 - Online archiving

Start the UMRA Forms application by double clicking the shortcut on your desktop.

LIbARL,

In the left pane you'll find all the Forms that are available to you.

Click on Upgrade Mailbox Quota to load the form.

UMRA Farms- connected to umra.tudelftnl - o x
File Edit View Tools Help

vailabl ms x
ot @ % Upgrade Mailbox Quota

Welcome to the Upgrade Mailbox Quota Wizard

d helps you to upgrade the mailbox starage quota for any user.
lerthe Online Archive as an altemative to upgrading the mailbox

Click Nextta continue.

Hent > Cancel

Click on the Next button to continue.
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Enter the users’ name or NetID and click on the Search button.
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Enter the users' NetlD or name

[ hisfary Search

Enter a MNetld, first name or last name and click on the Search buttan

Select a user from the above listfor upgracing hevhis mailoox storage quota.

< Back Next > Cancel

> Reaty

Select the appropriate user account from the list and click on the Next button.

In the following form you can see the current Mailbox quota for this user and the available Mailbox quota
groups. Optionally you can click the Measure button to retrieve the current mailbox size of the selected user.
Retrieving the current mailbox size might take a few seconds to complete.
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Select the desired Mailbox quota group from the

list and click on the Select Group button.
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=] Activate Online Mail Archive
] Change AppY/ Package Membe ;i .
hange Group Mermbership Upgrade Mailbox Quota
hange User Membership of dr
apy Group Membership
unctional Print Accounts 5 "
anage External Accounts Select the desired Mailbox Quota group
fanage Folders
fanage Functional Mailbox | Selected user. Hamid Jafary
anage Groups Email Address: H.Jsfery@tudelitnl
fanage Guest Accounts Mailbox Quota: 4GB
anage Logon Workstations |
ailbox Size: 60.71 MB (2365 items)
= Wanage OperiRi Accounts ¢ ) =
51 Mansge Projacts E-mail Online Archive: NetPresent
Manage Sharepaintccounts | o010y vcouired mailbox quota araup for this user
leasuring PC accounts
eset Password Quota groupname | Deseription ~
Inix Attributes Group 5 01 GB - Personal Malbox Quota Provides a personal maibox storage quota of 1 Ghyte:
pgrade Hamefolder Quota | {3102 68 - Persanal Malbos Quota Frovides a personal malbar storage quota of 2 Glytes
Ipgrade Mailbox Quota 12 03 GB - Personal Maibox Quota Frovides a personal mailbox storage quota of 3 Gbytes
] View User Details 30468 -
(Z06GB
(507 GB -Persanal Maibor Quota Pravides a personal maibos storage quota of 7 Gyles
(508 5B -Persanal Maibor Quota Pravides a personal maibos storage quota of B Gyles.
(210 GE - Persandl Maibcs Qusta Frovides a personal maibas storage quota of 10 Gbptes
7540 5B - Personal Maibos Quota Provides a storage quota of 40 Ghytes. $howld only be granted nrare cit.. v
Selected Quota group: Seloct Group
Click Next to add this user to the selected Mailbox Ouota group.
< Back Next> Cancel
v
< > Ready
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Availble forms

=] Activate Online Mail Archive
=] Change Appt Package Membe
=] Change Group Membership
Change User Membership of Gr
opy Group Membership
unctional Print Accounts
fanage External Accounts
fanage Folders

fanage Functional Mailbox
fanage Groups

/anage Guest Accounts

fanage Logon Workstations
fanage OperiPN Accounts
janage Projects

anage Shi

& %ﬁ Upgrade Mailbox Quota

Results

User has been added to graup: 05 GB - Persanal Mailbox Quota
User has heen remaved fram exisfing quota groups.

Please allow the quota management service to apply the new mailbox quata. this usually takes ahaut
half an hour In exceptional cases it can take an hour before the new quota s active,

leasuring PC accounts

pgrade Homefolder Quata
| Upgrade Mailbax Quata
=] View User Details

{“Finish

> Ready

NOTE: Before the user is added to the new Mailbox quota group, it will be removed from possible other
Mailbox quota groups.

Click on Finish to close the form.

NOTE: The actual adjustment of the quota will be applied by the ADS provisioning script based on the users’
new group membership. This might take a few minutes, but no longer than 10 minutes.
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