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Admin by Request

Before you begin

The following instructions are supported by TU Delft and have been tested to be functional. We are providing this manual to you
as an additional service. This manual has been tested on Sonoma 14.4.1. If you encounter any issues due to having a different
configuration or version of MacOS, we advise you to contact the ICT-Servicedesk.

Installation

Step 1. Open Self Service by clicking on the Self Step 2. Once opened, search for the Admin By
Service icon in the dock, or alternatively, open Request icon. Click the "Install” button to install
Applications and then click on Self Service. Admin By Request on your machine.

Self Service

How to access

Step 1. Once installed, Admin by Request will Step 2. Once opened, you will see an
automatically be added to your dock and the Mac Administrator Access dialog box.

menu bar at the top of the screen.
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About Admin By Request

Click Yes to begin Administrator access.

(You can also find Admin By Request in your menu
bar).




How to start

Step 1. Enter your email and provide a reason for
why you need administrator rights, then click OK to
initiate Administrator access.
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e-mail@tudelft.nl

I need to install a program called "Application”

Cancel
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Finish

Step 2. Once opened, you will encounter a Code of
Conduct dialog box, which informs you about the
privileges being requested. Click OK to start a
countdown.

2 Code of Conduct
TUDelft

Your request for temporary administrator access has been
approved. When you close this screen, you will temporarily
become administrator on your computer and a small countdown
window will appear on the lower right side of your screen.

Please note that while the countdown window is visible, IT staff
will be able to see, which applications you install. If you have
concerns about this, please close right away and contact the IT
staff.






