opdesk — Internet Explorer

De browser Edge wordt niet ondersteund door TOPdesk en de Cateringsite.

Maak gebruik van een andere browser, bijvoorbeeld Internet Explorer.

Hierbij een beknopte uitleg over de internet options en de stappen die nodig zijn om op de
Cateringsite te komen.

1. GanaarTools.
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2. Ga naar Internet options.

Print
File

Zoom (100%)

Safety

Add site to Start menu
View downloads Crie)
Manage add-ons

F12 Developer Tools

G to pinned sites

Compatibility View settings

Report website problems

Intemet options

Abaut Interet Explorer

3. Ga naar Tabs.

Internet Options 1% -
|| General | securiy | privacy | Content | Connections | Programs | Advanced
Home page
p ‘ To create home page tabs, type each address on its own ine.
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Vse curent | [ use dtouk | [ use new tab
Startup
Tabs
Change how wiebpages are displayed in tabs. Tabs
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Daleta temporary files, history, cookies, saved passwords, and
web form information.

Browsing history

! Delete browsing history on ext
Delete.. || settings
Appearance

Colors Languages | [ Foats  Accessibilty

ok | [ Annuieren

4. Vink aan “Always open pop-ups in a new tab”.
Tabbed Browsing Settings L X]

Tabbed Browsing
[¥]Warn me when closing multiple tabs
[ Always switch to new tabs when they are created
Show previews for individual tabs in the taskbar*
Enable Tab Groups™
Open each new tab next to the current tab
[ open only the first home page when Internet Explorer starts

When a new tab is opened, open:

[The new tab page =

Vihen a pop-up is encountered:
(") Let Internet Explorer decide how pop-ups should open
(") Always open pop-ups in a new window
ED (@ Always open pop-ups in a new tab
Open links from other programs in:
(©) A new window
() A new tab in the current window

(@) The current tab or window

= Takes effect after you rstart your computer

Restore defaults | [ [ coce




5. Klik op OK.

6. Klik op Toepassen.
Intemnet Options L7 -

General | secunty | Privacy | Content | Connections | Pragrams | Advanced |

Home page
/? To create home page tabs, type each address on its own line.
ity ver tudeffnly

use curent | | Use defoult | Use new tob

tabs from the last session

Tabs

Change haw webpages are dispiayed in tabs.
Browsing history

Delete temporary files, history, cookies, saved passwords, and
web form information.

] Delete browsing history on ext
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7. Restart je computer.

8. Maak een nieuwe dienst Catering aan.
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9. Alsje nuop “BEHEAE R AN klikt vraagt Internet explorer, met

een pop-up, om toestemming voor de Site.

10. Klik altijd voor “Options for this site” — Always allow.
Internet Explorer blocked a pop-up from |

Alowonce | [ Optionsfor thisste » | |
Always ullT} |
P
More settings

11. Je hebt nu toestemming gegeven voor de site.
Helaas moet je nog een keer een nieuwe dienst Catering aanmaken.



