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1 Restoreportal Microsoft Cloud 
 

1.1 What it is? 
 
Since August 2022, all files in the Microsoft cloud (Teams, OneDrive, SharePoint Online, Email) are 
being backed up to our own data center. You can recover personal data (i.e., files on OneDrive and 
the contents of your mailbox) yourself via restoreportal.tudelft.nl. For shared files (SharePoint and 
Teams), a request still needs to be submitted via TOPdesk. 
 
Personal data can be restored by yourself without requiring ICT assistance. In addition to files, you 
can also restore a specific version of a file through the restoreportal. This data is retained for 1 year 
after deletion. 
 
NOTE: The restoreportal can be used once your mailbox has been migrated to the cloud.  
You will receive a notification about this. 
 

1.2 How does it work? 
 

1. Go to restoreportal.tudelft.nl. 
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2. Log in with NetID@tudelft.nl and your password. 

 
 

3. Use MFA to authenticate yourself. 
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4. In the Restore portal, you need to select a restore point on the left side. Once selected, you will see the 
folder structure of your Email/OneDrive/SharePoint, and you can navigate here just like in Windows Explorer. 

 
 

5. Click on or search for the file you want to restore. Press the restore button at the top to restore the files. 
After a few seconds (or a few minutes for a large restore operation), your files will be restored. 
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1.3 Safe with data 
 
Make an informed choice regarding the storage method, the storage location of TU data, and who has access 
to that data. Review the overview of data classification and the available containers for storing and sharing 
data. Learn more about privacy at TU Delft. Privacy at TU Delft. 

 
1.4 Support 

 
For support, you can create a ticket in the Self Service Portal or visit the service desk in your building. 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftudelft.topdesk.net%2Ftas%2Fpublic%2Fssp%2Fcontent%2Fdetail%2Fservice%3Funid%3Df359caaa60264f99b0084941736786ae&data=05%7C02%7CR.R.Sprenkels%40tudelft.nl%7C9d61b7f32fbd4745379108dc1cb57a1a%7C096e524d692940308cd38ab42de0887b%7C0%7C0%7C638416812953947884%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Wn2e22MmBZFk%2BOks1vZApYXVKqCduIPMQ60DH1TUU1Q%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprivacy.tudelft.nl%2F&data=05%7C02%7CR.R.Sprenkels%40tudelft.nl%7C9d61b7f32fbd4745379108dc1cb57a1a%7C096e524d692940308cd38ab42de0887b%7C0%7C0%7C638416812953953225%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7wxtwQWlwfHhW7zweT10K%2FUXoBCZWiMngOzFY2D4VmQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftudelft.topdesk.net%2F&data=05%7C02%7CR.R.Sprenkels%40tudelft.nl%7C9d61b7f32fbd4745379108dc1cb57a1a%7C096e524d692940308cd38ab42de0887b%7C0%7C0%7C638416812953958318%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qhF9hpk%2BUv6NaNjRlaIBPaELaItLkYAMjN0O2souYP4%3D&reserved=0
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