Skype for Business app

Skype for Business app for iPhone or iPad

How do | install the app on my phone?

Install the app
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Open your iPhone’s App Store @
Search for Skype for Business

After installation, tap Open
Accept all messages by tapping Allow.
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“Business” Would Like to
Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow

You can also view the described steps in this video
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How do | log in to the app?

Open the Skype for Business app

Enter your TU Delft email address

Touch Advanced options

Fill in your NetID at Username: Dastud\<Your NetID>
Tap the blue cross

Fill in your password

Tap Sign In
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8. Fill in your mobile number with country and region codes and tap the blue arrow
9. Swipe the messages and tap Agree

You can also view the described steps in this video
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Meet your Skype for A :
We need your phone number with Business phone number @ oot ‘
Search for contacts
country and region codes:
+3163
Here is your phone number
This lets you make and get work callS\and join meetings
from Skype for Busine:
(If you use VolP, and it's unavailable] ckup.) +31152782691
8 Make and receive calls with anyone, like you

would with your mobile number

Learn More

Normal carrier charges apply to all calls.
f you need to find your phongfnumber later

Important: Don’t use the Skype for Business app to make please check My Infol Profile

emergency calls.
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How does the app on the phone work?
Click here to learn more about the functionality of the Skype for Business app on an iOS phone.

Will the minutes of my plan be used when | call with the Skype for Business
app?

Skype for Business uses Wi-Fi or data connection (3g/4g), but no minutes.

| am having problems with the quality of my Skype call? Why is that?

TU Delft does not guarantee the quality of calls made via the app. Your Internet (Wi-Fi or data)
connection — or your friend’s — is the most likely culprit. A poor internet connection can cause dropped
calls, delays, and poor-quality audio and video.

My call sometimes drops suddenly. Why is that?

Various causes might affect your call quality. One of them is that when you walk around a building,
you always switch to the nearest Wi-Fi access point. This can cause dropped calls, blocky or frozen
video, and poor sound.

Can | call contacts on my phone using the Skype for Business app?
Yes, when searching for contacts in the app you will also see the contacts stored on your phone.

Do the contacts on my phone sync with Skype for Business on the computer?
No, they don't.

Why does the app ask me to enter my mobile phone number?
You will be called back on this number when the Wi-Fi or data connection is poor. This way you can
continue the call on your mobile phone number instead of using the Skype for Business app.
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Skype for Business app for Android

How do | install the app on my phone?

Search and open the Play Store

Search for Skype for Business

Choose Skype for Business for android and install the app.
After installation, tap Open

Accept all notifications by tapping Allow.

Agree to the terms and conditions
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You can also view the described steps in this video
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How do | log in to the app?
1. Open the Skype for Business app
2. When a message appears, tap the blue arrow
3. If an account is recognized, tap Use another account or set advanced sign-in options.
4. Enter your email address, and tap Advanced options.
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Welcome to Skype for Business,
the app formerly known as
Lync.
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You need to have a Skype for Business
account already to use this app + Use another account or set

adyanced sign-in options \
If you have problems signing in, check that
your organization supports this app.
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Enter your username at Username: Dastud\< Your NetID>
Tap the blue arrow to go back.

Enter your password

Tap the blue arrow

. Enter your mobile number and tap the blue arrow

10. Swipe through the notifications

©e N O

You can also view the described steps in this video.
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HTTP Proxy
Enter your proxy settings
About
Version: 6.25.0.27 8
Normal carrier charges apply to all calls
: ; Important: Don’t use the Skype for Business app to
Sign-in Help make emergency calls
11l © < 1] @] i< i 1l (@] < EH

]
TUDelft




How does the app on the phone work?
Click here for more information about the functionalities of the Skype for Business app on an Android
phone.

Will the minutes of my plan be used when | call with the Skype for Business
app?

Skype for Business uses Wi-Fi or a data connection (3g/4g), but no minutes.

| am having problems with the quality of my Skype call? Why is that?

TU Delft does not guarantee the quality of calls made via the app. Your Internet (Wi-Fi or data)
connection — or your friend’s — is the most likely culprit. A poor internet connection can cause dropped
calls, delays, and poor-quality audio and video.

My call sometimes drops suddenly. Why is that?

Various causes might affect your call quality. One of them is that when you walk around a building,
you always switch to the nearest Wi-Fi access point. This can cause dropped calls, blocky or frozen
video, and poor sound.

Can | call contacts on my phone using the Skype for Business app?
Yes, when searching for contacts in the app you will also see the contacts stored on your phone.

Do the contacts on my phone sync with Skype for Business on the computer?
No, they don't.

Why does the app ask me to enter my mobile phone number?
You will be called back on this number when the Wi-Fi or data connection is poor. This way you can
continue the call on your mobile phone number instead of using the Skype for Business app.
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