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Insurance Certificate 
 

December 6, 2023 
 

To whom it may concern, 
 

Dear Sir/Madam, 
 

Policy number: 60.10.4117 

Insured: TECHNISCHE UNIVERSITEIT DELFT  

Period of coverage: From 1 January 2024 till 1 January 2025 

Insurance type: Business Travel Insurance 

Type of cover: All persons who travel abroad on behalf of policyholder. The coverage includes full 
secondary medical expenses, assistance, trip cancellation and coverage tor 
personal and business belongings, personal liability, legal assistance, political 
evacuation and repatriation in case of illness, accident or death. 

 
Coverage: Coverage worldwide 

 
This letter is issued as a matter of information only and confers no rights to the holder other than those provided 
by the policy(ies).This letter does not amend, extend or alter the coverage afforded by the policy(ies) described 
herein. 

 
Yours sincerely, 

 
AIG Europe S.A., Netherlands Branch 

 

 
J.M.J. Zohlandt 
General Manager 
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Policy number: 60.10.4117 

Insured: TECHNISCHE UNIVERSITEIT DELFT 

Period of coverage: From 1 January 2024 till 1 January 2025 

Insured persons: All Employees and Directors mentioned on the payroll of the Policyholder. Third parties 
traveling on behalf and expense of the Policyholder. All students traveling as part of their 
studies with the policyholder's approval. 

 
 

In case of any questions, please visit the TU Delft website. https://www.tudelft.nl/en/student/study-and-
career/study-internship-abroad/safety-insurance-medical-services 
 
For questions about the coverage of this insurance, please reach out to Raetsheren van Orden on:  
onderwijs@raetsheren.nl or +31 (0)72 541 4151 
 
AIG Travel is the assistance company that can be contacted during travel or when preparing a trip. They can 
provide emergency help, (non-emergency) medical assistance and advise, and additional information about your 
destination, e.g. safety information.  
Information can also be obtained through the AIG Travel app. Registration is possible with the policy number 
(excluding dots) and your TU Delft email address.  
 
The AIG Assistance Helpline is available 24 hours a day, 365 days a year via: 
+31 (0)10 798 2218 

 
In case of Kidnapping, Ransom, Extortion and Crisis Management, please reach out to the Crisis Helpline: 
+1 7173 260 5500 

 
In all cases, please also inform the TU Delft (control room) via: 
+31 (0)15 278 8888 

 
 

When calling AIG Assistance, please provide the following information: 
1. Your name 
2. Your location 
3. Your conditions, symptoms, or question. 
4. Your policy number: 60.10.4117 
5. Your telephone number on which you can be reached 

 
 
When you issue a claim, please:  

- Fill in the claims registration form that can be found on the website of the TU Delft.  
- Send the form including all evidence and relevant documents to Raetsheren van Orden. The email address 

is mentioned on the form.  
- When the claim is regarding baggage: 

o Theft, loss or missing baggage must always be reported to the local authorities/police.  
o In case of damage or loss of baggage during flights, please also include the P.I.R. report when 

submitting a claim.  
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Verzekeringscertificaat 
 

6 december 2023 
 

Aan wie dit leest, 
 

Geachte heer/mevrouw, 
 

Polisnummer: 60.10.4117 

Verzekeringnemer: TECHNISCHE UNIVERSITEIT DELFT 

Periode: Van 1 januari 2024 tot 1 januari 2025 

Verzekering: Zakelijke reisverzekering 

Soort dekking: Alle personen die in opdracht van verzekeringnemer naar het buitenland reizen. De 
dekking omvat volledige secundaire medische kosten, assistentie, reisannulering en 
dekking van persoonlijke en zakelijke bezittingen, persoonlijke aansprakelijkheid, 
rechtsbijstand, politieke evacuatie en repatriëring in geval van ziekte, ongeval of 
overlijden. 

 
Dekking: Wereldwijd 

 
Deze brief wordt uitsluitend ter informatie verstrekt en verleent de houder geen andere rechten dan die welke in de 
polis(sen) zijn opgenomen. Deze brief wijzigt de dekking die door de hierin beschreven polis(sen) wordt geboden 
niet noch wordt deze hierdoor uitgebreid. 

 
 

Met vriendelijke groet, 
 

AIG Europe S.A., Netherlands Branch 
 

 
J.M.J. Zohlandt 
General Manager 
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